
  

Who we are: 
 
The Long Term Care  

Council is made up of  

individuals receiving  

services, caregivers, health   

care providers, and many  

agencies that work  

together to problem solve.   

We assess needs, identify  

gaps in long term care, and  

work to improve service  

delivery for all consumers. 

S T A T E  N Y  
C O N N E C T S  

1 - 8 0 0 - 3 4 2 - 9 8 7 1  
 

W A S H I N G T O N ,  
W A R R E N ,  

A N D  
H A M I L T O N  
C O U N T I E S  

L O N G  T E R M   
C A R E  C O U N C I L  

I N F O R M A T I O N  F O R  

L O C A L  N Y  C O N N E C T S :  

 

5 1 8 - 7 4 6 - 2 4 2 0  

W A S H I N G T O N  C O U N T Y  

 

 

Y O U R  
P A R T I C I P A T I O N  I N  

L T C C  I S  I M P O R T A N T !  
 

 

L T C C  M E E T S  
Q U A R T E R L Y  T O  

D I S C U S S  C U R R E N T  
I S S U E S  R E L A T E D  T O  
L O N G  T E R M  C A R E .  

 

 

 

T H E R E  I S  N O  
M E M B E R S H I P  F E E   

T O  J O I N  U S !  
 

 
E X E C U T I V E  C O M M I T T E E :  

C H A I R : C Y N T H I A  M A R Y  M I T C H E L L  
C O - C H A I R :  T A M M Y  H E C K E N B E R G  

S E C R E T A R Y :  S T E P H A N I E  B A L L   
 

N Y  C O N N E C T S ,  W A S H I N G T O N  
C O U N T Y :   S T E P H A N I E  B A L L  

N Y  C O N N E C T S ,  W A R R E N / H A M I L T O N  
C O U N T I E S :   S U S A N  D O R N A N  

 
W A S H I N G T O N  C O U N T Y  A G I N G  &  
D I S A B I L I T Y  R E S O U R C E  C E N T E R  

D I R E C T O R :   G I N A  C A N T A N U C C I -
M I T C H E L L  

W A R R E N / H A M I L T O N  C O U N T I E S  
O F F I C E  F O R  T H E  A G I N G  D I R E C T O R :  

C H R I S T I E  S A B O  

Pictured L to R:  Tammy Heckenberg, Co-Chair 

                            Stephanie Ball, Secretary 

                            Cynthia-Mary Mitchell, Chairperson   



 

NY Connects is a statewide,      
locally based point of entry system  
providing one stop access to free, 
objective, comprehensive            
information and assistance on   
long term care. 

 

A long term care council (LTCC) 
must exist in each county to      
conduct long term care system 
planning and development  to     
ensure achievement of the goals 
and objectives of the NY Connects.   

This council must report their    
activities and recommendations to 
the lead agency, who is required to 
report directly to the county chief 
elected official, legislative board, 
or their designee. 

NY Connects : Choices   
for  Long Ter m Care  
Ser vices  & Suppor ts   

Our member s  include:  

Volunteers  

Community  members  

Ca reg ivers  

Veterans  

Addictions  Profess ionals  

Publ ic  Hea lth  

S ocia l  Ser vices  

Individuals  with a  disabi l i ty  

Lawyers  

Senior  Cit izens  

Fa ith  Communit ies  

Home Hea lth Care  Prov iders  

Ass isted  Liv ing Res idents  

Senior  Cit izen  Centers  

Retirement  Communit ies  

Hospice  

Veteran’s  Ser v ices  

Community  Action  Agencies  

Independent  L iving Center  

Nurs ing  Home & Rehabs  

Advocac y Groups  

Off ice  for  the  Ag ing  

Adult  Homes  

Off ice  of  Community  Ser vice  

 M E E T I N G  D A T E S  

 
T H U R S D A Y,  S E P T  2 2 ,  2 0 1 6  
1 0 A M - 1 2  R S V P  R E Q U I R E D  
B R U N C H  M E E T I N G  
@ T H E  G L E N  A T  H I L A N D  
M E A D O W S ,   3 9  L O N G V I E W  
D R ,  Q U E E N S B U R Y   1 2 8 0 4  
 
 
W E D N E S D A Y, D E C  7 ,  2 0 1 6  
1 0 A M - 1 2  
@ WA S H I N G T O N  C O U N T Y  
M U N I C I P A L  C E N T E R ,  
B U I L D I N G  B ,  B A S E M E N T  
T R A I N I N G  R O O M    
F T .  E D WA R D   1 2 8 2 8  
 
 
W E D N E S D A Y, M A R  1 ,  2 0 1 7   
1 0 A M - 1 2  
@  WA R R E N  C O U N T Y  
H U M A N  S E RV I C E S  
B U I L D I N G ,  F I R S T  F L O O R ,  
1 3 4 0  S T A T E  R O U T E  9 ,  
L A K E  G E O R G E   1 2 8 4 5  
 
 
W E D N E S D A Y, J U N E  1 4 , 2 0 1 7    
1 0 A M - 1 2  
@  H A M I L T O N  C O U N T Y  
P U B L I C  H E A L T H ,      
W H I T E  B I R C H  L A N E ,   
I N D I A N  L A K E   1 2 8 4 2  


